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Freedom of Association:  FLA 
Comment
Social Insurance Article 73 of PRC Labor Law (Chapter IX: Social 
Insurance and Welfare): Laborers shall, in 
accordance with the law, enjoy social insurance 
benefits under the following circumstances: (1) 
retirement; (2) illness, injury; (3) disability caused by 
work-related injury or occupational disease; (4) 
unemployment; and (5) childbearing. The social 
insurance amount that laborers are entitled to must 
be paid on time in full.       
Employers will provide all legally mandated benefits to all 
eligible workers.
As per review of social 
insurance receipt for 
November, facility registered 
237 workers (694 in total) for 
pension, medical care and 
unemployment insurance. All 
workers were covered by 
occupational injury insurance. 
Facility is not in compliance 
with legal requirement. 
Management 
interviews, review of 
social insurance receipt
This factory meets PC's 
minimum requirements for 
Social Insurance by 
providing all workers 100% 
injury insurance. PC 
recommended to factory to 
create a progress plan to 
include all types of 
insurance for all workers.
6/1/2007 7/18/2007 Pending On 7/12/2007, factory initiated dialogue 
about insurance with workers as well as top 
officials from local social insurance bureau, 
unemployment insurance bureau, 
negotiation department from government 
official, and medical insurance bureau. 
Seminar was videotaped for future 
reference.  While factory has encouraged 
workers to participate in social insurance 
programs, most workers unwilling to do so 
as are migrant workers. Currently, factory 
still meets PC's minimum requirements for 
Social Insurance by providing all workers 
100% injury insurance. 
Videotape of meeting 
and dialogue viewed 
and confirmed. 
Review and 
confirmation of 
Social Insurance 
Waiver and medical 
insurance papers.
Recording of Working Hours Employees will be paid for all hours worked in a work week. 
Calculation of hours worked must include all time that the 
employer allows or requires the worker to work.
Management argued fingerprint reader does 
not record working hours for general back-
up staff (i.e. boiler operator, cleaner, 
electrician), since their roughened 
fingerprints (due to daily work) cannot be 
recognized. Boiler operator and cleaner 
stated they did not use fingerprint reader to 
record working hours because fingerprints 
too rough to be identified by machine. Time 
records for them maintained by HR staff.
Worker and 
management interviews, 
review of time records 
and payrolls
PC asked factory to 
ensure all workers are 
recording hours properly 
and to create a system for 
all workers to follow.
3/1/2007 7/18/2007 Completed This is a Risk of Noncompliance, this issue 
is completed. Factory is aware alternate 
systems for record tracking hours must be 
implemented for boiler operators and 
cleaners unable to utilize fingerprint readers 
due to skin residue buildup.
Worker and 
management 
interviews 
Consecutive Working Art. 38 of PRC Labor Law: Employer shall 
guarantee that its laborers have at least 1 day off 
per week.             
Except in extraordinary business circumstances, 
employees will (i) not be required to work more than lesser 
of (a) 48 hours per week and 12 hours overtime or (b) 
limits on regular and overtime hours allowed by law of 
country of manufacture or, where laws of such country will 
not limit hours of work, the regular work week in such 
country plus 12 hours overtime; and (ii) be entitled to at 
least 1 day off in every 7 day period. An extraordinary 
business circumstance is a temporary period of extra work 
that could not have been anticipated or alleviated by other 
reasonable efforts.
Boiler operator and 
management denied he had to 
work consecutively without 
rest. As per review of boiler 
maintenance record, boiler 
operator signed maintenance 
log every day. We conclude 
that boiler operator works 
consecutively for 30 or 31 
days a month throughout the 
year.
 Worker and 
management interviews, 
review of time records 
and payrolls
PC asked factory to 
ensure all workers receive 
1 day off in 7. 
3/1/2007 7/18/2007 Pending During reaudit, this issue is noted as still in 
process. 100% of workers not receiving 1 
day off in 7. This will be monitored and 
checked again during next follow-up factory 
visit. 12/2007: Factory developed long-term 
plan at each of their 3 factories. 
[Manufacturer] contracted consultant and 
started project at another factory, [Factory 
name], that was audited by FLA. Knowledge 
and skills obtained from ongoing 
productivity and efficiency project will be 
transferred to [Same Factory name] that 
are specific to working hours and rest days 
in 2008.
Worker and 
management 
interviews, review of 
time records and 
payrolls
November 22 - 23, 2006
Nordstrom, Inc.
3. Child Labor
No person will be employed at an age younger than 15 (or 14 where the law of the country of manufacture allows) or younger than the age for 
completing compulsory education in the country of manufacture where such age is higher than 15.
8. Wages and Benefits
4. Harassment or Abuse
5. Nondiscrimination
6. Health and Safety
7. Freedom of Association
Employers recognize that wages are essential to meeting employees’ basic needs. Employers will pay employees, as a base, at least the minimum 
wage required by local law or the prevailing industry wage, whichever is higher, and will provide legally mandated benefits.
Except in extraordinary business circumstances, employees will (i) not be required to work more than the lesser of (a) 48 hours per week and 12 
hours overtime or (b) the limits on regular and overtime hours allowed by the law of the country of manufacture or, where the laws of such country 
will not limit the hours of work, the regular work week in such country plus 12 hours overtime; and (ii) be entitled to at least one day off in every 
seven day period.
No person will be subject to any discrimination in employment, including hiring, salary, benefits, advancement, discipline, termination or retirement, 
on the basis of gender, race, religion, age, disability, sexual orientation, nationality, political opinion, or social or ethnic origin.
Employers will provide a safe and healthy working environment to prevent accidents and injury to health arising out of, linked with, or occurring in 
the course of work or as a result of the operation of employer facilities.
Employers will recognize and respect the right of employees to freedom of association and collective bargaining.
9. Hours of Work
Every employee will be treated with respect and dignity.  No employee will be subject to any physical, sexual, psychological or verbal harassment of 
abuse.
FLA Comment:  The Chinese constitution guarantees Freedom of Association; however, the Trade Union Act prevents the establishment of 
trade unions independent of the sole official trade union – the All China Federation of Trade Unions (ACFTU).  According to the ILO, many 
provisions of the Trade Union Act are contrary to the fundamental principles of freedom of association, including the non-recognition of the right 
to strike.  As a consequence, all factories in China fall short of the ILO standards on the right to organize and bargain collectively.  Recently, 
however, the government has introduced new regulations that could improve the functioning of the labor relations mechanisms.The Amended 
Trade Union Act of October 2001 does stipulate that union committees have to be democratically elected at members’ assemblies and trade 
unions must be accountable to their members.  The trade union has the responsibility to consult with management on key issues of importance 
to their members and to sign collective agreements. It also grants the trade union an enhanced role in dispute resolution. In December 2003,the 
Collective Contracts Decree introduced the obligation for representative trade unions and employers to negotiate collective agreements, in 
contrast to the previous system of non-negotiated administrative agreements.
Company Verification Follow up
2. Forced Labor 
There will not be any use of forced labor, whether in the form of prison labor, indentured labor, bonded labor or otherwise.
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FLA Audit Profile
China
080015442E
A.L.G.I. China
Ladies Apparel
Remediation Updates Third-Party VerificationIEM Findings
595
Cutting, Sewing, Ironing, Inspection, Packing
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Working Hours Regulation by the State Council on Working Hours, 
Art. 3: Laborers shall work for no more than 8 hours 
a day and not more than 40 hours a week. Art. 41 of 
PRC Labor Law (Chapter 4 Working Hours, Rest 
Days and Holidays): Employees should not be 
allowed to work more than 3 overtime hours per day 
and 36 overtime hours per month. 
Except in extraordinary business circumstances, 
employees will (i) not be required to work more than lesser 
of (a) 48 hours per week and 12 hours overtime or (b) 
limits on regular and overtime hours allowed by law of 
country of manufacture or, where laws of such country will 
not limit hours of work, the regular work week in such 
country plus 12 hours overtime; and (ii) be entitled to at 
least 1 day off in every 7 day period. An extraordinary 
business circumstance is a temporary period of extra work 
that could not have been anticipated or alleviated by other 
reasonable efforts.
Since working hours for back-up staff were 
not recorded correctly, there is a risk that 
affected employees work excessive OT.
 Worker and 
management interviews, 
review of time records 
and payrolls
PC asked factory to 
ensure all workers are 
recording hours properly 
and to create a system for 
all workers to follow.
3/1/2007 7/18/2007 Completed This is a risk of Noncompliance and this 
issue is completed. Factory advised to 
ensure all workers are recording hours 
properly and to create a system for all 
workers to follow.
Worker and 
management 
interviews, review of 
time records and 
payrolls
Overtime Compensation Art. 44.1 of PRC Labor Law: Employer shall pay 
workers no less than 150% of their regular wages if 
they required to work overtime. Art. 44. 2 of PRC 
Labor Law: Payment of wages to laborers should be 
no less than 200% of normal wage if employees 
required to work on a day of rest and no deferred 
rest can be taken. Art. 44.3 of PRC Labor Law: 
Payment to workers should be no less than 300% of 
normal wage if they are required to work during a 
legal holiday.
The factory shall comply with applicable law for premium 
rates for overtime compensation.
Since working hours for back-up staff not 
recorded correctly, there is a risk that 
affected workers are not compensated 
correctly for overtime work.
 Worker and 
management interviews, 
review of time records 
and payrolls.
PC asked factory to 
record wages for all 
workers and to create a 
system that can be verified 
to ensure all wages are 
paid correctly.
3/1/2007 7/18/2007 Completed This is a risk of Noncompliance and this 
issue is completed. Factory advised to 
ensure all workers are recording hours 
properly and to create a system for all 
workers to follow.
Worker and 
management 
interviews, review of 
time records and 
payrolls
Miscellaneous
10. Overtime Compensation
In addition to their compensation for regular hours of work, employees will be compensated for overtime hours at such premium rate as is legally 
required in the country of manufacture or, in those countries where such laws will not exist, at a rate at least equal to their regular hourly 
compensation rate.
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